DOE Hurricane Isabel Situation Report
September 28, 2003 8:00AM

Highlights

¢ Dominion has over 166,000 customers without power

e Friday evening, Sept.26 BG&E announced that it had restored power to all
customers

e PEPCO has restored power to 99% of its customers

Summary Table

Utility Total Total Total % of Time of
Customers | Customers | Customers | Customers | Update
who Lost | Now without | who lost
Power Power power
without
Power
PEPCO 497,000 2,500 0.5% 5:30PM9/26
Dominion 2,215,825 1,800,000 | 166,787 9.3% 8AM 9/28
Utility Updates

Dominion Virginia Power / Dominion North Carolina Power

-as of 9/28 8 AM

Area Customers m‘
Assigned _

R!c_hmond Metro/Tri 442,598 61,797
Cities
Gloucester /
Northern Neck S mEr 20,25
Tidewater 645,549 78,301
North Carolina 115,880 5,611




System Total 2,215,825| 166,787

Expectations for power restoration are shown below for the four areas with continuing
significant outages.

Richmond/Tri-Cities - 90% restored by Sunday night, Sept. 28
Gloucester/Northern Neck -75% restored by Sunday night, Sept. 28
Tidewater - 90% restored by Sunday night, Sept. 28

North Carolina - 75% restored by Sunday night, Sept. 28



